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Pulsion Technology is an IT company which has grown into one of the
country’s leading providers. The breadth and calibre of clients which
we work with and the ongoing business which they provide us with is

testament to the standards we work to. Whether we are engaging on
large scale or small but business critical projects, our experienced
Consultants will deliver a robust, cost effective solution built on market
leading technology.

Technology e Solutions e Innovation

At Pulsion, we understand the challenges of reducing operating costs,
increasing efficiencies and improving customer service. Our solutions
and services are assisting organisations large and small to do just that,
by automating, integrating and enhancing information sharing.

As a Microsoft Gold Partner, Oracle partner and through strategic
relationships with other business specialists, we are ideally positioned
to provide the seamless expertise and vision you would expect from
a leading IT partner.

We are experienced and progressive and invest a great deal in product
development and in our high calibre consultants and project
management staff. Over the years we have gained an unrivalled
reputation for consistently delivering on time and to budget and have
proven to be a partner our clients can depend on.

Previous finalist in
Deloitte Fast 50 IT
awards

ISO 9001:2000
TickIT quality
accredited

Scotland's leading
Microsoft gold
partner

Fast Growing Client Base

Accourt

Enterprise Insurance (Gibraltar)
Glasgow Housing Association
HSBC

Scottish Enterprise

Scottish Property Holdings
Task Geoscience

Tenant Deposit Limited

Products & Services

Average productivity
increase using
eSquiggles mobile
working

eSquiggles Mobile Working
Caman Case Manager

Microsoft Sharepoint
Management Reporting
Geographic Information Systems
Support Services

Consultancy

CRM

Database Administration Services
Microsoft Biztalk

Established over
12 years
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Caman
Case Management
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Pulsion Technology's Caman Case
Management solutions are transforming
ways of managing paperwork and
processes.

For organisations managing large
amounts of paper there will be pressure
to increase turnaround times on case
processing whilst ensuring the accuracy
of data is maintained. An automated
approach to case handling will alleviate
this pressure.

Caman is web enabled and ensures that
documents, files and tasks are stored in
a central location. Cases are routed
through the business process
electronically, reducing paper based
processes and overheads. Various
members of staff can monitor the status
of cases quickly and securely.

The Caman product set includes:

® Caman Case Manager
® Caman Grants Manager
® Caman Claims Manager
® Caman Fund Manager
® Caman Welfare to Work

Some key features include:

® Workflow Manager - this moves the
search requests or cases through key
stages via workflows

® Print Manager - generates a suite of
standard documents and emails from
within the application

® Document Manager - allows a user to
attach case related electronic
documents to a record

® Management reporting - allows quick
and secure access to detailed
management reports and vastly
improved visibility of information
across cases

€¢ The integration project has really
improved the way we process
information across our business. From
the onset Pulsion Technology had a
real understanding of our
requirements and delivered a solution
which allows us to work much more
efficiently. )

Adam Tulk
IT Director
Russell, Jones & Walker

eSquiggles %qwieeg&;
Mobile Working

eSquiggles is Pulsion’s Mobile Working
and Data Capture Solution. It is designed
to run on a Hand-Held PC (PDA) and
enables field workers to capture data
from surveys/audits and send that data
between the PDA and the office.

eSquiggles automatically creates
completed documents in Word or Excel
formats, reduces the need for re-typing
and saves vast amounts of time, whilst
greatly improving efficiency.

A choice of pricing models, including
Software as a Service (SaaS) ensures
eSquiggles is affordable to businesses
large and small.

Key benefits include:

Electronic data collection using text,
voice, photo and signature capture
® Reduces time required to complete
jobs/tasks
® Reduces operational costs, saves
paperwork and increases productivity
® Automatically updates existing
databases and generates complete
reports in Word and Excel format

® Reduces retyping and increases
accuracy of data

® Integrates with existing IT systems

® GPS (global positioning system) helps
mapping and optimisation of job
allocation and staff management

® Generates regular reports, improving
Management Reporting

www.pulsion.co.uk




Microsoft SharePoint
Knowledge Management

IT solutions such as Microsoft Sharepoint
for Corporate Intranets and Extranets
provide one secure, central information
store across an organisation. These types
of secure web-enabled portals promote
collaborative working with clients and
partner organisations, providing remote
and secure access to content, data and
documents.

They also reduce the huge amounts of
time and effort companies can spend on
locating information internally. Pulsion
Technology has experienced Sharepoint
qualified consultants and a successful
track record of Sharepoint
implementations. This type of project
can be implemented and delivering
benefits in as little as 10 days!

Some key features include:

® Access to all documentation and core
IT systems via one single point of entry

® Access to management reports
seamlessly

@ Sharing of information across
departments, offices and externally
with partner companies

Management Reporting
Business intelligence

Analysing data and extracting
management reports from systems is
complex. Pulsion Technology has
extensive experience of designing

sophisticated yet intuitive management
reports for clients in a number of
markets.

These provide decision makers with:

@ detailed management information
across an organisation

@ analysis of performance against Key
Performance Indicators

@ quick and secure access to detailed
management reports

® secure access to business intelligence
with internal and external sources

® data warehouses, management
information systems and digital
dashboards

¢ Effectively Pulsion has enabled a one
stop shop approach to financial
reporting. In short, it brings the
selected financial data together into
a single view. Historically this was
available over several separate
reports which were time consuming
to produce and analyse. J )

John Haugh
Finance Manager
Simpson & Marwick

Systems Integration

Most organisations today operate using
a growing number of ‘back office’ IT
systems. These systems and the
information they hold are pivotal to the
success of an organisation. Quite often

these systems will operate independently
of each other and remain in different
‘silos” within an organisation.

Joining up these systems and information
across an organisation is key to driving
more efficient ways of working.
Integration can be achieved cost
effectively.

Organisations can transfer and share
data across departments, geographic
locations and with external partner
organisations. Pulsion has worked with
clients to integrate back office IT systems,
and in particular with applications such
as CRM to allow organisations to gain a
corporate view of clients and data, and
manage information in a seamless way.

Software Development

We have embarked on a large number
of bespoke application development
type projects, for a range of public and
private sector clients. The premise
behind a large majority of our projects
is streamlining business processes,
enhancing information sharing and
ultimately, driving business efficiency.

Pulsion Consultants are skilled and
experienced in scoping out business
requirements in partnership with the
client. This ensures that the solution
meets the needs of the client, whether
as an 'off the shelf' solution or a
customised development.

To find out more about our offerings, pricing or previous projects we have worked on please contact us using

the details below.

Microsoft

Pulsion Technology Ltd

5 Eagle Street
Glasgow
G4 9XA

PRII\IC!

ORACLE
PartnerNetwork

BIF/M

CORPORATE MEMBER

# Facilties Managerwnt

t: 0141 352 2280
f: 0141 352 2281
e: info@pulsion.co.uk
w: www.pulsion.co.uk
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